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Complainant is not present though notice has been duly delivered as per
postal slips. Let service of notice be kept on record.

Complaint petition is not accompanied by any supported documents in
support of the prayer which merely mentions the request of the Complainant
for a direction upon the Respondent to refund the money with interest or
provide possession of ready to move flat. No details of project or flat are
mentioned in the complaint petition. In the absence of supporting documents
and fact that complainant did not participate in the hearing for verification of
complaint petition despite opportunity this Authority is not inclined to
proceed further under Rule 36 of WBHIRA Rules, 2018.

However, in order to enable the Complainant another opportunity, for the
sake of natural justice, he is allowed to file valid and complete complaint
petition along with supported documents on affidavit within two weeks from

date of receipt of this communication.

To 24/02/2020 for hearing and orders.
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